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Abstract: Modern healthcare systems 

would not be possible without health 

insurance, which offers financial security 

and allow people to obtain essential 

medical care without having to pay 

excessive payments. Health insurance has 

changed significantly throughout the years 

as a result of changing demographics, 

regulatory changes, and technology 

advancements. The amount of research in 

this field has increased, with an emphasis 

on how these advancements impact 

healthcare costs, quality, and access. 

Research has evaluated legislative 

changes, such as Affordable Care Act in 

United States, and examined whether 

different insurance schemes work to 

improve health outcomes. A 

multidisciplinary approach has been 

encouraged by the convergence of health 

insurance with public health, economics, 

and social justice, indicating important 

areas for further research. This study 

examines research trends in health 

insurance via bibliometric analysis. This 

study offers a comprehensive overview of 

publication trends in the field of health 

insurance through bibliometric analysis 

and visualization techniques. To achieve 

this, the research compiles and organizes 

1,494 publications on health insurance 

from the Scopus database.This study offers 

a comprehensive review of the 

current state of health insurance research, 

highlighting significant topics, and useful 

connections that will inform future studies 

and the development of industry policies. 

Keywords: Health insurance, insurance, 

bibliometric analysis, health insurance 

policies. 

Introduction 

Health insurance plays a crucial role in 

protecting households from the financial 

strain caused by out-of-pocket medical 

expenses (Spaan et al., 2012). The 

immense out-of-pocket medical costs that 

severely affect low-income individuals 

pose a serious financial burden on India’s 

healthcare system(Xu Duo et. al, 2023). 
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When people with low incomes feel sick, 

they frequently turn to local clinics or 

public hospitals for free medical care. 

Unfortunately, there aren’t numerous areas 

where you can get such free medical 

treatment. This is frequently the beginning 

of a difficult path. Many individuals in 

need of medical attention are compelled to 

borrow money from friends, family, or 

financial institutions in order to pay for 

their treatments. Some, on the other hand, 

have no other options, which leaves them 

untreated, unable to work, and sometimes 

even results in their early death. 

The Indian government has implemented a 

number of publicly financed health 

insurance programs in an effort to reduce 

these expenses. Although private health 

insurance has grown as well, affluent 

households are primarily covered by it. 

Over the past 25 years, there has been a 

significant increase in bibliometric 

analyses within health insurance research, 

revealing trends, gaps, and new areas of 

interest. Important studies have examined 

subjects such as the efficiency of health 

insurance markets, the impact of private 

versus public insurance, and the 

inequalities in coverage and health 

outcomes among different demographic 

groups. A bibliometric study of the many 

scientific research that have been 

published in this field is still lacking.Using 

keywords such as “health insurance”, 

“medical insurance”, and “consumer 

behaviour”, 1,494 relevant research 

articles were discovered using the 

PRISMA framework for systematic 

reviews from the Scopus database. A 

number of metrics, including publishing 

trends, citation frequency, eminent 

journals, and keyword analysis, were 

included in the analysis.The goal of the 

bibliometric approach is to uncover 

research themes and patterns within a 

specific area of interest by using selected 

indicators, such as citation indices (Khan 

et al., 2021). These analyses are facilitated 

by advanced analytical systems that can 

handle large datasets and employ 

visualization techniques (Calzadilla et al., 

2021). The research outcomes provide a 

detailed view of how publication patterns 

and citation rates have changed over time, 

identify notable projects, influential 

authors, top journals, and prominent 

institutions, and feature a network analysis 

that illustrates the co-occurrence of 

keywords pertinent to health insurance.The 

bibliometric approach analyzes 

bibliographic data to identify clusters, 

examine citation and co-citation trends, 

and investigate internal linkages in the 

literature (Zainuldin and Lui, 2022). 

The quantitative method, commonly 

known as the bibliometric approach, has 

appreciated in the management and 

finance fields nowadays. The following 
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research questions (RQs) are the focus of 

this study: 

RQ1. What trends are emerging in the 

literature on health insurance? 

RQ2.What were the key journals that 

significantly contributed to the field’s 

development? 

RQ3.Do the outcomes lined up with the 

bibliometric laws? 

RQ4. Which keywords are most frequently 

used, and which are the main 

health insurance streams? 

Research Methodology 

The primary objectives of a review study 

are to identify areas that need more 

investigation and to shed light on the state 

of knowledge in a given sector. A review 

paper improves understanding of a certain 

topic by incorporating findings from 

earlier study. Systematic reviews, narrative 

reviews, and theme reviews are among the 

several forms of literature reviews. In 

1969, Pritchard developed a more modern 

technique known as the bibliometric 

review, which includes a quantitative 

analysis of academic literature.This 

approach enhances the objectivity of 

literature reviews and facilitates the 

identification of novel trends and potential 

avenues for future research by 

methodically analyzing a large number of 

academic publications. As such, it serves 

as an essential tool for researchers, 

enabling them to pinpoint important inputs 

while mitigating subjective bias. We used 

two essential components of bibliometric 

analysis in this study: science mapping and 

performance analysis. Performance 

analysis evaluates many aspects of 

publications and citations, offering 

information on their productivity and 

impact.Scopus database was used to 

identify publications on health insurance 

which is largest abstract and citation 

database for peer-reviewed literature in the 

world and offers a thorough analysis of 

published articles on insurance. To gather 

all pertinent publications in this area,  a 

search was conductedthrough the Scopus 

database using the keywords “health 

insurance”, “health insurance policies”, 

and “health”. This search returned a total 

of 207,251 records from the Scopus 

database. The document count was further 

refined by filtering for language, document 

type, and research area, yielding a total of 

1,494 records. A procedure where different 

records were extracted and subsequently 

screened using keyword phrases relevant 

in the field of marketing management was 

used to ensure the inclusion of all 

appropriate publications. Data such as 

publication title, author names and 

affiliations, journal details like name, 

number, volume, pages, publication date, 

abstract, cited references, and author-
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supplied keywords were extracted from the 

Scopus database for each of the final 

1494 records. Following this, a 

bibliometric analysis was carried out to 

identify the leading countries, affiliations, 

years, authors, and publications in the field 

of women’s entrepreneurship.In addition, 

an analysis of co-occurring author-

provided keywords was performed to track 

the progression of research in the field of 

health insurance and pinpoint potential 

future research pathways. To facilitate the 

intended use, a network diagram of 

keyword phrases in the field of health 

insurance was created using the VOS 

Viewer application and R-Studio. 

Screening and selection process: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Authors’ compilation 

Figure 1. PRISMA framework 
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Records excluded = 200,712 

The inclusion criteria: 

1. Subject area: Social 

Sciences 

2. Document type: article, 

conference paper 

3. Language: English 

4. Keyword: Health 

insurance, health 

insurance policies 

Full-text articles excluded due to 

less considerable contribution to 

the topic of review: 5045 records 
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The detailed approach used in this study 

for data gathering and analysis is 

illustrated in figure 1. Keyword 

identification, a thorough literature search, 

the removal of duplicate records, and data 

refining based on language, document 

type, and research fields were all steps in 

the process. Using VOS Viewer and 

Microsoft Excel, bibliometric analysis was 

performed. Additional analysis was done 

to find patterns in the field of health 

insurance research. The objective of the 

comprehensive analysis of the Data 

Collection and Analysis Approach is to 

ensure transparency and provide readers a 

comprehensive knowledge of the methods 

and techniques applied during the research.  

 

Result and analysis 

 

Top most global cited documents 

“Most Cited Documents” 

Paper Total 

Citations 

TC per 

Year 

Normalized 

TC 

DANIELS N, 1997, PHILOS PUBLIC 

AFF 

497 17.75 8.65 

ROEHRICH JK, 2014, SOC SCI MED 344 31.27 9.38 

SILVERSTEIN M, 2002, J GERONTOL 

SER B PSYCHOL SCI SOC SCI 

338 14.70 5.35 

CALLAGHAN T, 2021, SOC SCI MED 327 81.75 32.17 

MEHTA SH, 2008, J COMMUNITY 

HEALTH 

303 17.82 8.12 

MORRIS MD, 2009, J COMMUNITY 

HEALTH 

268 16.75 8.19 

SOHN H, 2017, POPUL RES POLICY 

REV 

243 30.38 9.44 

DE WEERDT J, 2006, J DEV ECON 210 11.05 3.60 

HACKER K, 2011, SOC SCI MED 198 14.14 5.07 

POLDER JJ, 2006, SOC SCI MED 186 9.79 3.18 

Source: Authors’ calculation 

Table 1. Top most global cited documents 



 

 

Table 1. represents top ten most global 

cited document in the field of health 

insurance. It shows the compilation of all 

. 

Source: Authors’ calculation 

Figure

Top most cited countries

A analysis of the 1494 publications 

regarding health insurance showed that 

different countries had published different 

Country 

USA 

UNITED KINGDOM 

CHINA 

NETHERLANDS 

CANADA 

GERMANY 

AUSTRALIA 

JAPAN 
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represents top ten most global 

cited document in the field of health 

insurance. It shows the compilation of all 

the documents with total 

citation per year and normalized total 

citation

 

Figure 1. Graph of Most Cited Documents 

countries 

A analysis of the 1494 publications 

regarding health insurance showed that 

different countries had published different 

opinions on the topic. The countries with 

the most citations in this field are listed 

below: 

“Most Cited Countries” 

TC Average Article Citations

11797 21.90

1835 29.60

938 11.90

837 20.90

806 17.10

300 

282 18.80

264 

the documents with total citation, total 

citation per year and normalized total 

 

opinions on the topic. The countries with 

citations in this field are listed 

Average Article Citations 
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GEORGIA 

FRANCE 

                            Source: Authors’ calculation, TC= Total citation

Table 

As shown in Table 2, the USA leads with 
11,797 total citations,establishing it as the 
most influential country, followed by the 
United Kingdom (1,835), China (1,835), 
and the Netherlands (837). This indicates 
that these countries have contributed the 

Source: Authors’ calculation 

Figure2. Graph of Most Cited Countries

 

The Law of Bradford 

The law of Bradford  examines the 

distribution of articles among journals and 

helps to identify the most important 

sources for a certain topic (Bradford, 

1985). This law allows journals to be 

separated into three zones, with one

of all articles placed in each zone

numbers of articles, about one

located in the core zone, Zone 1, and Zone 
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214 26.80

206 15.80

Source: Authors’ calculation, TC= Total citation 

Table 2. Top 10 most cited countries 

, the USA leads with 
establishing it as the 

, followed by the 
United Kingdom (1,835), China (1,835), 
and the Netherlands (837). This indicates 
that these countries have contributed the 

most to citations related to health 
insurance. Over the past several years, 
United States has consistently led in the 
number of citations, highlighting its 
comprehensive research and investigation 
into different aspects of health insurance.

 

Figure2. Graph of Most Cited Countries 

examines the 

distribution of articles among journals and 

identify the most important 

sources for a certain topic (Bradford, 

1985). This law allows journals to be 

separated into three zones, with one-third 

of all articles placed in each zone. Similar 

numbers of articles, about one-third, are 

located in the core zone, Zone 1, and Zone 

2 demonstrated (Singh et al.

transition from the core zone to Zone 1, 

the number of journals grows, showing 

that a limited number of journals serve as 

the primary contributors. These are 

referred as “core zone journals

(Suryavanshi U. et. al., 2024)

states that the first one-third of articles are 

produced by a few core journals (Zone I), 

which dominate the subject. The second 

one-third is published by a larger number 

26.80 

15.80 

most to citations related to health 
. Over the past several years, The 

United States has consistently led in the 
number of citations, highlighting its 
comprehensive research and investigation 
into different aspects of health insurance. 
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of journals (Zone II), while the final one

third is distributed across the widest range 

of sources (Zone III). In this study, 

law of Bradford distribution shows that the 

main sources of health insurance research 

publications are “SOCIAL SCIENCE 

 

Source: Authors’ calculation 

Figure3. Distribution of 

 

The Law of Lotka 

In this study, The law of Lotka

1926), a bibliometric principle that 

describes the number of articles an author 

contributes to a specific field, was applied. 

According to Lotka’s law, 60% of authors 

in a given field produce just one 

publication, 15% publish two articles, and 

6.6% contribute three. Figure 4 compares 

this theoretical distribution with the actual 

data observed. The results show that in the 
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Figure3. Distribution of The Law of Bradford 

Lotka (Lotka, 

1926), a bibliometric principle that 

describes the number of articles an author 

contributes to a specific field, was applied. 

60% of authors 

in a given field produce just one 

publication, 15% publish two articles, and 

Figure 4 compares 

this theoretical distribution with the actual 

data observed. The results show that in the 

field of health insurance, 92% of

have only one publication, 5.9% have 

written two articles, and 1.2% have 

contributed three. Notably, despite 

increased attention on health insurance

recent years, the majority of authors (92%) 

have only written a single paper, which 

significantly diverges from Lotk

predicted 60%. Similarly, only 5.9% of 

authors have two publications, falling 

short of the expected 15%. The trend 

remains the same for those with three 

”, “PATIENT 

PREFERENCE AND ADHERENCE”, 

ACADEMIC MEDICINE”, and 

INTERNATIONAL JOURNAL OF 

HEALTH POLICY AND 

, as seen in Figure 3. 

 

field of health insurance, 92% of authors 

have only one publication, 5.9% have 

written two articles, and 1.2% have 

contributed three. Notably, despite 

health insurance in 

recent years, the majority of authors (92%) 

have only written a single paper, which 

ly diverges from Lotka’s 

predicted 60%. Similarly, only 5.9% of 

authors have two publications, falling 

short of the expected 15%. The trend 

remains the same for those with three 



 

 

publications. These findings suggest that 

author productivity in health insura

research does not align with Lotka

indicating that a small group of prominent 

Source: Authors’ calculation 

Figure4. Distribution of 

 

Country Collaboration Map

A common bibliometric method for 

examining a nation’s social structure and 

collaboration trends is 

collaboration. (Ghura et al., 2022). 

geography of global collaboration in the 

area of health insurance is displayed in 

Figure 6. Grey denotes no publications, 

while a gradient from light blue to dark 

blue indicates an increase in published 

 

 

 

146 

publications. These findings suggest that 

author productivity in health insurance 

research does not align with Lotka’s law, 

indicating that a small group of prominent 

authors is driving much of the work in this 

field. Expanding academic contributions in 

this area will provide future researchers 

with valuable resources.

 

Figure4. Distribution of The Law of Lotka 

Country Collaboration Map 

A common bibliometric method for 

s social structure and 

collaboration trends is national 

(Ghura et al., 2022). The 

geography of global collaboration in the 

area of health insurance is displayed in 

Grey denotes no publications, 

while a gradient from light blue to dark 

blue indicates an increase in published 

works. The red lines show collaborative 

networks between countries, with the 

strongest links seen between the United 

Kingdom and China, where authors 

authored ten documents.  There is also a 

significant collaboration between Indian 

and Australian researche

collaborative papers.The red lines indicate 

the other countries that are collaborating, 

including Spain, Italy, Poland, LAOS, and 

others. 

authors is driving much of the work in this 

field. Expanding academic contributions in 

this area will provide future researchers 

with valuable resources. 
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Source: Authors’ calculation 

Figure 5. Country collaboration map

 

Keyword Analysis 

Keyword extraction from the SCOPUS 

database was done in order to understand 

the evolution of health insurance.

growth trends in a subject area were then 

ascertained using VOS Viewer.

map displaying the co-occurrence of the 

147 

 

Figure 5. Country collaboration map 

Keyword extraction from the SCOPUS 

database was done in order to understand 

the evolution of health insurance.The 

growth trends in a subject area were then 

ascertained using VOS Viewer.A network 

occurrence of the 

author's keywords within the specific 

subject area was created using software

The evaluation of keyword co

was predicated on the existence of two 

keywords within the same publication.

 

author's keywords within the specific 

subject area was created using software. 

The evaluation of keyword co-occurrence 

was predicated on the existence of two 

keywords within the same publication. 



 

 

Source: Authors’ compilation 

Figure 6. Keyword co

Figure 6 presents an overview of the co

occurrence network of frequently used 

keywords in the domain of health 

insurance, as identified by various authors, 

with a minimum occurrence threshold of 

five. The diagram illustrates the co

occurrence relationships between author

supplied keywords within the keyword 

network, analyzed using VOSviewer 

software. The analysis resulted in six main 

clusters. The yellow cluster highlights 

young adult as the most frequently used 

keyword, alongside others such as 

adolescent, risk factor, mass screening, 

sexual behavior, and poverty. The red 
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Figure 6. Keyword co-occurrence analysis 

 

Figure 6 presents an overview of the co-

occurrence network of frequently used 

keywords in the domain of health 

insurance, as identified by various authors, 

with a minimum occurrence threshold of 

five. The diagram illustrates the co-

between author-

supplied keywords within the keyword 

network, analyzed using VOSviewer 

software. The analysis resulted in six main 

clusters. The yellow cluster highlights 

young adult as the most frequently used 

keyword, alongside others such as 

risk factor, mass screening, 

sexual behavior, and poverty. The red 

cluster focuses on health care delivery, 

linked with terms like health care policy, 

health expenditures, government, 

anduncertainty.The blue cluster centers 

around health insurance, connec

keywords such as humans, insurance, 

economics, and organization and 

management. The purple cluster is 

associated with terms like social 

economics, health services 

accessibility,health disparity,migration, 

and health access. The green cluster 

features male, along with keywords such 

as female,aged,depression, Medicare, and 

major clinical study. Finally, the sky blue 

 

cluster focuses on health care delivery, 

linked with terms like health care policy, 

health expenditures, government, 

anduncertainty.The blue cluster centers 

around health insurance, connected with 

keywords such as humans, insurance, 

economics, and organization and 

management. The purple cluster is 

associated with terms like social 

economics, health services 

accessibility,health disparity,migration, 

and health access. The green cluster 

res male, along with keywords such 

as female,aged,depression, Medicare, and 

major clinical study. Finally, the sky blue 
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cluster emphasizes insurance coverage, 

paired with keywords like sensitivity 

analysis,child care, infant, and the 

Affordable Care Act. 

 

Conclusion and Discussion 

A large number of people worldwide rely 

on health insurance to pay for their 

medical bills. But the inability to pay for 

health insurance is now a worldwide 

problem. Many people in low-income 

nations rely on free health examinations 

that do not cover major conditions, making 

this a particular challenge.Those without 

insurance and facing financial hardship are 

often left with no choice but to borrow 

money, which can push them further into 

poverty. As a result, many people choose 

to forgo treatment, leading to worsened 

conditions.o tackle this problem, the study 

carried out a bibliometric analysis of the 

topic with the goal of providing direction 

for future research.This study is 

noteworthy for being one of the first to 

highlight the health insurance. The 

analysis highlights the important role that 

prominent figures—including authors, 

organizations, journals, and ecosystems 

which play an important role in 

determining the direction of health 

insurance study.The study combines and 

arranges 1,494 health insurance-related 

publications from the Scopus database. In-

depth examination of the state of health 

insurance research is provided in this 

article, along with useful links, notable 

authors, and significant concerns that will 

influence future studies and the 

development of health 

insurance industry.The findings showed 

that the USA is the highest cited country, 

with a total of 11,797 citations.The study 

used bibliometric laws to compare 

Bradford’s and Lotka’s laws with its 

observed results. The results were in line 

with Bradford’s law but disagreed with 

Lotka’s law.In this study, The law of 

Bradford distribution shows that the main 

sources of health insurance research 

publications are “social science and 

medicine”, “patient preference and 

adherence”, “academic medicine”, and 

“international journal of health policy and 

management”. The findings suggest that 

author productivity in health insurance 

research does not align with Lotka’s law, 

indicating that a small group of prominent 

authors is driving much of the work in this 

field.China and the United Kingdom co-

authored ten documents together, making 

them the top collaborators in the health 

insurance literature according to country 

collaboration analysis.This study has 

certain limitations even if it provides 

insightful information. It’s possible that 

some items were unintentionally left out of 
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the selection process. Furthermore, the 

study only considers publications that are 

indexed by Scopus; additional databases 

like WOS and PubMed could be useful in 

future research. Although systematic 

literature reviews (SLRs) can be conducted 

in a clear, quantifiable, and repeatable 

manner with bibliometric analysis, other 

methods, such as methodology-driven or 

theory-focused reviews, may be 

investigated in subsequent research. 

Although this study only included a small 

number of publications, its conclusions 

will be a foundation for more 

investigation. 

 

Reference: 

Ahinkorah, B. O. (2020). Ecological zone 

and health insurance coverage among 

adolescent girls in Ghana: Analysis of the 

2017 maternal health survey. Journal of 

Public Health, 29(4), 745–752. 

https://doi.org/10.1007/s10389-019-

01187-w 

Ajuebor, O., McCarthy, C., Li, Y., Al-

Blooshi, S. M., Makhanya, N., & Cometto, 

G. (2019). Are the global strategic 

directions for strengthening nursing and 

midwifery 2016–2020 being implemented 

in countries? Findings from a cross-

sectional analysis. Human Resources for 

Health, 17(1), 54. 

https://doi.org/10.1186/s12960-019-0392 

Akachi, Y., & Kruk, M. E. (2017). Quality 

of care: Measuring a neglected driver of 

improved health. Bulletin of the World 

Health Organization, 95(6), 465–472. 

https://doi.org/10.2471/BLT.16.180190 

Ament, S. M. C., Gillissen, F., Maessen, J. 

M. C., Dirksen, C. D., van der Weijden, 

T., & von Meyenfeldt, M. F. (2012). 

Sustainability of healthcare innovations 

(SUSHI): Long term effects of two 

implemented surgical care programmes 

(protocol). BMC Health Services 

Research, 12(1), 423. 

https://doi.org/10.1186/1472-6963-12-423 

Archambault, É., Campbell, D., Gingras, 

Y., & Larivière, V. (2009). Comparing 

bibliometric statistics obtained from the 

Web of Science and Scopus. Journal of the 

American Society for Information Science 

and Technology, 60(7), 1320–1326. 

https://doi.org/10.1002/asi.21062 

Asgary, A., Willis, K., Taghvaei, A. A., & 

Rafeian, M. (2004). Estimating rural 

households’ willingness to pay for health 

insurance. The European Journal of Health 

Economics, formerly: HEPAC, 5(3), 209–

215. https://doi.org/10.1007/s10198-004-

0233-6 

Bahoo, S., Alon, I., & Paltrinieri, A. 

(2020). Corruption in international 

business: A review and research agenda. 



 

151 

 

International Business Review, 29(4), 

101660. 

https://doi.org/10.1016/j.ibusrev.2019.101

660 

Baker, A. (2001). Crossing the quality 

chasm: A new health system for the 21st 

century. BMJ, 323(7322), 1192–1192. 

https://doi.org/10.1136/bmj.323.7322.1192 

Boccard, J., & Rudaz, S. (2013). Mass 

spectrometry metabolomic data handling 

for biomarker discovery. In H. J. Issaq, & 

T. D. Veenstra (Eds.), Proteomic and 

metabolomic approaches to biomarker 

discovery (pp. 425–445). 

https://doi.org/10.1016/B978-0-12-

394446-7.00027-3 

Bradford, S.C. (1985), “Sources of 

information on specific subjects”, Journal 

of Information Science, Vol. 10 No. 4, pp. 

173-180, doi: 

10.1177/016555158501000407. 

Carapinha, J. L., Ross-Degnan, D., Desta, 

A. T., & Wagner, A. K. (2011). Health 

insurance systems in five Sub-Saharan 

African countries: Medicine benefits and 

data for decision making. Health Policy, 

99(3), 193–202. 

https://doi.org/10.1016/j.healthpol.2010.11

.009 

Doetinchem, O., Carrin, G., & Evans, D. 

(2010). Thinking of introducing social 

health insurance? Ten questions (World 

Health Report Background Paper No.26). 

Retrieved from 

https://www.who.int/healthsystems 

/topics/financing/healthreport/26_10Q.pdf 

Duo Xu & Zeshui Xu. (2023) Bibliometric 

analysis of decision-making in healthcare 

management from 1998 to 2021. 

International Journal of Healthcare 

Management 16:4, pages 623-637. 

Falagas, M. E., Pitsouni, E. I., Malietzis, 

G. A., & Pappas, G. (2007). Comparison 

of PubMed, Scopus, Web of Science, and 

Google Scholar: Strengths and 

weaknesses. The FASEB Journal, 22(2), 

338–342. https://doi.org/10.1096/fj.07-

9492LSF. 

Goh, C., & Marimuthu, M. (2016). The 

path towards healthcare sustainability: The 

role of organisational commitment. 

Procedia — Social and Behavioral 

Sciences, 224, 587–592. 

https://doi.org/10.1016/j.sbspro.2016.05.4

45. 

Hallinger, P., & Kovačević, J. (2019). A 

bibliometric review of research on 

educational administration: Science 

mapping the literature, 1960 to 2018. 

Review of Educational Research, 89(3), 

335–369. https://doi.org/10.3102 

/0034654319830380. 



 

152 

 

Hammonds, R., Ooms, G., Mulumba, M., 

& Maleche, A. (2019). UHC2030’s 

contributions to global health governance 

that advance the right to health care: A 

preliminary assessment. Health and 

Human Rights, 21(2), 235–249. Retrieved 

from 

https://www.ncbi.nlm.nih.gov/pmc/articles

/PMC6927391/. 

International Labour Organization (ILO). 

(2008). Social health protection: An ILO 

strategy towards universal access to health 

care. Retrieved from 

https://www.ilo.org/wcmsp5/groups/public

. 

Khan, N., Zafar, M., Okunlola, A.F., 

Zoltan, Z. and Robert, M. (2022), “Effects 

of financial inclusion on economic growth, 

poverty, sustainability, and financial 

efficiency: evidence from the G20 

countries”, Sustainability, Vol. 14 No. 19, 

p. 12688, doi: 10.3390/su141912688. 

Khatib, S.F.A., Abdullah, D.F., Elamer, 

A., Yahaya, I.S. and Owusu, A. (2021b), 

“Global trends in board diversity research: 

a bibliometric view”, Meditari 

Accountancy Research, Vol. 31 No. 2, pp. 

441-469, doi: 10.1108/medar-02-2021-

1194. 

Khatib, S.F.A., Abdullah, D.F., Elamer, 

A.A. and Abueid, R. (2021a), “Nudging 

toward diversity in the boardroom: a 

systematic literature review of board 

diversity of financial institutions”, 

Business Strategy and the Environment, 

Vol. 30 No. 2, pp. 985-1002, doi: 

10.1002/bse.2665. 

Kim, D.-W., Yu, J.-S. and Hassan, M.K. 

(2018), “Financial inclusion and economic 

growth in OIC countries”, Research in 

International Business and Finance, Vol. 

43, pp. 1-14, doi: 10.1016/j. 

ribaf.2017.07.178. 

Kumar, R., Saxena, S., Kumar, V., Prabha, 

V., Kumar, R. and Kukreti, A. (2023), 

“Service innovation research: a 

bibliometric analysis using VOSviewer”, 

Competitiveness Review: An International 

Business Journal, Vol. 34 No. 4, pp. 736-

760, doi: 10.1108/cr-01-2023-0010. 

Kumar, S., Xiao, J.J., Pattnaik, D., Lim, 

W.M. and Rasul, T. (2021), “Past, present 

and future of bank marketing: a 

bibliometric analysis of international 

journal of bank marketing (1983–2020)”, 

International Journal of Bank Marketing, 

Vol. 40 No. 2, pp. 341-383, doi: 

10.1108/ijbm-07- 2021-0351. 

Kumarasamy, D. and Singh, P. (2018), 

“Access to finance, financial development 

and firm ability to export: experience from 

Asia–pacific countries”, Asian Economic 



 

153 

 

Journal, Vol. 32 No. 1, pp. 15-38, doi: 

10.1111/asej.12140. 

León-Ramírez, S.V. (2022), “Social 

programs and their contribution to 

financial inclusion in Peru”, Journal of 

Positive School Psychology, Vol. 6 No. 2, 

pp. 1665-1671. 

Lontchi, C.B., Yang, B. and Su, Y. (2022), 

“The mediating effect of financial literacy 

and the moderating role of social capital in 

the relationship between financial 

inclusion and sustainable development in 

Cameroon”, Sustainability, Vol. 14 No. 

22, p. 15093, doi: 10.3390/su142215093. 

Lotka, A.J. (1926), “The frequency 

distribution of scientific productivity”, 

Journal of the Washington Academy of 

Sciences, Vol. 16 No. 12, pp. 317-323. 

Ma, Y., Liu, Z., & Shen, S. (2020). Public-

private or master-servant? Examining the 

implementation of the serious disease 

insurance scheme in China. International 

Journal of Environmental Research and 

Public Health, 17(5), 1490. 

https://doi.org/10.3390/ijerph17051490. 

Menyelim, C.M., Babajide, A.A., 

Omankhanlen, A.E. and Ehikioya, B.I. 

(2021), “Financial inclusion, income 

inequality and sustainable economic 

growth in Sub-Saharan African countries”, 

Sustainability, Vol. 13 No. 4, p. 1780, doi: 

10.3390/su13041780. 

Mhlanga, D. (2021), “Artificial 

intelligence in the industry 4.0, and its 

impact on poverty, innovation, 

infrastructure development, and the 

sustainable development goals: lessons 

from emerging economies?”, 

Sustainability, Vol. 13 No. 11, p. 5788, 

doi: 10.3390/su13115788. 

Mhlanga, D. (2023), “FinTech and 

artificial intelligence for sustainable 

development: the role of smart 

technologies in achieving development 

goals”, Sustainable Development Goals 

Series, pp. 3-13, doi: 10.1007/978-3-031-

37776-1_1. 

Milana, C. and Ashta, A. (2020), 

“Microfinance and financial inclusion: 

challenges and opportunities”, Strategic 

Change, Vol. 29 No. 3, pp. 257-266, doi: 

10.1002/jsc.2339. 

Mongeon, P., & Paul-Hus, A. (2015). The 

journal coverage of Web of Science and 

Scopus: A comparative analysis. 

Scientometrics, 106(1), 213–228. 

https://doi.org/10.1007/s11192-015-1765-

5. 

Muhammed, S.A. and Wei, J. (2014), 

“Financial inclusion and challenges in 

Tanzania”, Research Journal of Finance 



 

154 

 

and Accounting, Vol. 5 No. 21, pp. 1697-

2222. 

Nobanee, H. (2020). Big data in business: 

A bibliometric analysis of relevant 

literature. Big Data, 8(6), 459–463. 

https://doi.org/10.1089/big.2020.29042.edi

. 

Nobanee, H. (2021). A bibliometric review 

of big data in finance. Big Data, 9(2), 73–

78. https://doi.org/10.1089 

/big.2021.29044.edi. 

Nobanee, H., Alhajjar, M., Abushairah, G., 

& Al Harbi, S. (2021). Reputational risk 

and sustainability: A bibliometric analysis 

of relevant literature. Risks, 9(7), 134. 

https://doi.org/10.3390/risks9070134. 

Nobanee, H., Shanti, H. Z., Abukarsh, L. 

S., Al Hamadi, F. Y., Abdulaziz, F., 

Alqahtani, A. F., & Almansoori, H. A. 

(2021). Sustainable medical insurance: A 

bibliometric review. Journal of 

Governance and Regulation/Volume, 

10(4). 

Nyarko, E.S., Amoateng, K. and Aboagye, 

A.Q.Q. (2023), “Financial inclusion and 

poverty: evidence from developing 

economies”, International Journal of 

Social Economics, Vol. 50 No. 12, 

Odugbesan, J.A., Ike, G., Olowu, G. and 

Adeleye, B.N. (2020), “Investigating the 

causality between financial inclusion, 

financial development and sustainable 

development in Sub-Saharan Africa 

economies: the mediating role of foreign 

direct investment”, Journal of Public 

Affairs, Vol. 22 No. 3, doi: 

10.1002/pa.2569. 

 Ozili, P.K. (2020), “Financial inclusion 

research around the world: a review”, 

SSRN Electronic Journal, Vol. 50, pp. 

457-479, doi: 10.2139/ssrn.3515515. 

Ozili, P.K. (2022a), “Financial inclusion 

and sustainable development: an empirical 

association”, Journal of Money and 

Business, Vol. 2 No. 2, pp. 186-198, doi: 

10.1108/jmb-03-2022-0019. 

Ozili, P.K. (2022b), “Financial inclusion, 

sustainability and sustainable 

development”, SSRN Electronic Journal, 

Vol. 110, pp. 233-241, doi: 

10.2139/ssrn.4185735. 

Ozili, P.K., Ademiju, A. and Rachid, S. 

(2022), “Impact of financial inclusion on 

economic growth: review of existing 

literature and directions for future 

research”, International Journal of Social 

Economics, Vol. 50 No. 8, pp. 1105-1122, 

doi: 10.1108/ijse-05-2022-0339. 

Ozturk, I. and Ullah, S. (2022), “Does 

digital financial inclusion matter for 

economic growth and environmental 



 

155 

 

sustainability in OBRI economies? An 

empirical analysis”, Resources, 

Conservation and Recycling, Vol. 185, p. 

106489, doi: 

10.1016/j.resconrec.2022.106489. 

Pandey, A., Kiran, R. and Sharma, R.K. 

(2022), “Investigating the impact of 

financial inclusion drivers, financial 

literacy and financial initiatives in 

fostering sustainable growth in North 

India”, Sustainability, Vol. 14 No. 17, p. 

11061, doi: 10.3390/su141711061. 

pp. 161-181, doi: 10.1007/978-3-030-

59054-3_8.Financial inclusion and 

inclusive development in Indonesia”.pp. 

1719-1734, doi: 10.1108/ijse-11-2021-

0690. 

Pritchard, A. (1969), “Statistical 

bibliography or bibliometrics”, Journal of 

Documentation, Vol. 25, p. 348. 

Rizwan, A. and Mustafa, F. (2022), 

“Fintech attaining sustainable 

development: an investor perspective of 

crowdfunding platforms in a developing 

country”, Sustainability, Vol. 14 No. 12, p. 

7114, doi: 10.3390/su14127114. 

Saha, V., Mani, V. and Goyal, P. (2020), 

“Emerging trends in the literature of value 

co-creation: a bibliometric analysis”, 

Benchmarking: An International Journal, 

Vol. 27 No. 3, pp. 981-1002, doi: 

10.1108/bij-07-2019-0342. 

Saini, M., Aggarwal, V., Dhingra, B., 

Kumar, P. and Yadav, M. (2023), “ESG 

and financial variables: a systematic 

review”, International Journal of Law and 

Management, Vol. 65 No. 6, pp. 663-682, 

doi: 10.1108/ijlma-02-2023-0033. 

Samargandi, N., Fidrmuc, J. and Ghosh, S. 

(2015), “Is the relationship between 

financial development and economic 

growth monotonic? Evidence from a 

sample of middle-income countries”, 

World Development, Vol. 68, pp. 66-81, 

doi: 10.1016/j.worlddev.2014.11.010. 

Sarpong, B. and Nketiah-Amponsah, E. 

(2022), “Financial inclusion and inclusive 

growth in Sub- Saharan Africa”, Cogent 

Economics and Finance, Vol. 10 No. 1, p. 

2058734, doi: 10.1080/ 

23322039.2022.2058734. 

Sharma, D. (2016), “Nexus between 

financial inclusion and economic growth”, 

Journal of Financial Economic Policy, 

Vol. 8 No. 1, pp. 13-36, doi: 10.1108/jfep-

01-2015-0004. 

Shen, Y., Hueng, C.J. and Hu, W. (2020), 

“Measurement and spillover effect of 

digital financial inclusion: a cross-country 

analysis”, Applied Economics Letters, 



 

156 

 

Vol. 28 No. 20, pp. 1738-1743, doi: 

10.1080/13504851.2020.1853663. 

Singh, N., Handa, T.S., Kumar, D. and 

Singh, G. (2016), “Mapping of breast 

cancer research in India: a bibliometric 

analysis”, Current Science, Vol. 110 No. 7, 

pp. 1178-1183. 

Sun, Y., Anwar, A., Razzaq, A., Liang, X. 

and Siddique, M. (2022), “Asymmetric 

role of renewable energy, green 

innovation, and globalization in deriving 

environmental sustainability: evidence 

from top-10 polluted countries”, 

Renewable Energy, Vol. 185, pp. 280-290, 

doi: 10.1016/j. renene.2021.12.038. 

Suryavanshi, U., Chaudhry, R., Mishra, A. 

K., & Yadav, M. (2024). Mapping the 

intellectual landscape of financial 

inclusion and sustainable development: a 

bibliometric analysis. Competitiveness 

Review: An International Business 

Journal. 

Tay, L.-Y., Tai, H.-T. and Tan, G.-S. 

(2022), “Digital financial inclusion: a 

gateway to sustainable development”, 

Heliyon, Vol. 8 No. 6, p. e09766, doi: 

10.1016/j.heliyon.2022.e09766. 

Tejasmayee, P., Rastogi, S., Pushp, A., 

Agarwal, B., Singh, S. and Thakur, S. 

(2023), “The effect of financial inclusion 

on the sustainable development goals”, 

doi: 10.1109/icbir57571. 2023.10147657. 

Tepe, G., Geyikci, U.B. and Sancak, F.M. 

(2022), “FinTech companies: a 

bibliometric analysis”, International 

Journal of Financial Studies, Vol. 10 No. 

1, p. 2, doi: 10.3390/ijfs10010002. 

Truby, J. (2020), “Governing artificial 

intelligence to benefit the UN sustainable 

development goals”, Sustainable 

Development, Vol. 28 No. 4, pp. 946-959, 

doi: 10.1002/sd.2048. 

Ülker, P., Ülker, M. and Karamustafa, K. 

(2022), “Bibliometric analysis of 

bibliometric studies in the field of tourism 

and hospitality”, Journal of Hospitality and 

Tourism Insights, Vol. 6 No. 2, pp. 797-

818, doi: 10.1108/jhti-10-2021-0291. 

Ullah, S., Ali, K., Shah, S.A. and Ehsan, 

M. (2022), “Environmental concerns of 

financial inclusion and economic policy 

uncertainty in the era of globalization: 

evidence from low and high globalized 

OECD economies”, Environmental 

Science and Pollution Research, Vol. 29 

No. 24. 

Umar, M., Ji, X., Mirza, N. and Naqvi, B. 

(2021), “Carbon neutrality, bank lending, 

and credit risk: evidence from the 

Eurozone”, Journal of Environmental 



 

157 

 

Management, Vol. 296, p. 113156, doi: 

10.1016/j. jenvman.2021.113156. 

United Nations (2015), “Transforming our 

world: the 2030 agenda for sustainable 

development annex a/RES/70/1”, available 

at: 

https://sustainabledevelopment.un.org/post

2015/ transformingourworld. 

UNSGSA, Better Than Cash Alliance, 

UNCDF. and World Bank. (2018), 

“Igniting SDG progress through digital 

financial inclusion”, available at: 

https://btca-

productionsite.s3.amazonaws.com. 

Van Eck, N.J. and Waltman, L. (2014), 

“Visualizing bibliometric networks”, 

Measuring Scholarly Impact: Methods and 

Practice, Springer, Berlin, pp. 285-320. 

Visvizi, A., Lytras, M.D., Damiani, E. and 

Mathkour, H. (2018), “Policy making for 

smart cities: innovation and social 

inclusive economic growth for 

sustainability”, Journal of Science and 

Technology Policy Management, Vol. 9 

No. 2, pp. 126-133, doi: 10.1108/jstpm-07-

2018-079. 

Wahab, S., Imran, M., Safi, A., Wahab, Z. 

and Kirikkaleli, D. (2022), “Role of 

financial stability, technological 

innovation, and renewable energy in 

achieving sustainable development goals 

in BRICS countries”, Environmental 

Science and Pollution Research, Vol. 29 

No. 32 

Wang, H. and Guo, J. (2022), “Impacts of 

digital inclusive finance on CO2 emissions 

from a spatial perspective: evidence from 

272 cities in China”, Journal of Cleaner 

Production, Vol. 355, p. 131618, doi: 

10.1016/j.jclepro.2022.131618. 

Wang, Q. (2018), “Distribution features 

and intellectual structures of digital 

humanities”, Journal of Documentation, 

Vol. 74 No. 1, pp. 223-246, doi: 

10.1108/jd-05-2017-0076. 

Wang, Q., Huang, R. and Li, R. (2022), 

“Impact of the COVID-19 pandemic on 

research on marine plastic pollution – a 

bibliometric-based assessment”, Marine 

Policy, Vol. 146, p. 105285, doi: 

10.1016/j.marpol.2022.105285. 

Wong, Z.Z.A., Badeeb, R.A. and Philip, 

A.P. (2023), “Financial inclusion, poverty, 

and income inequality in ASEAN 

countries: does financial innovation 

matter?”, Social Indicators Research, Vol. 

169 Nos 1/2, pp. 471-503, doi: 

10.1007/s11205-023-03169-8. 

Xu, Y. (2023), “Financial development, 

financial inclusion and natural resource 

management for sustainable development: 

empirical evidence from Asia”, Geological 



 

158 

 

Journal, Vol. 58 No. 9, pp. 3288-3300, doi: 

10.1002/gj.4825. 

Yadav, M., Gora, K. and Dahiya, J. 

(2022), “Problems faced by micro, small, 

and medium enterprises: a review”, IUP 

Journal of Entrepreneurship Development, 

Vol. 19 No. 1, p. 39. 

Yang, L. and Zhang, Y. (2020), “Digital 

financial inclusion and sustainable growth 

of small and micro enterprises – evidence 

based on China’s new third board market 

listed companies”, Sustainability, Vol. 12 

No. 9, p. 3733, doi: 10.3390/su12093733. 

Yuping, L., Ramzan, M., Xincheng, L., 

Murshed, M., Awosusi, A.A., Bah, S.I. 

and Adebayo, T.S. (2021), “Determinants 

of carbon emissions in Argentina: the roles 

of renewable energy consumption and 

globalization”, Energy Reports, Vol. 7, pp. 

4747-4760, doi: 10.1016/j. 

egyr.2021.07.065. 

Zainuldin, M.H. and Lui, T.K. (2022), “A 

bibliometric analysis of CSR in the 

banking industry: a decade study based on 

Scopus scientific mapping”, International 

Journal of Bank Marketing, Vol. 40 No. 1, 

pp. 1-26, doi: 10.1108/ijbm-04-2020-0178. 

Zhang, L., Berk Saydaliev, H. and Ma, X. 

(2022), “Does green finance investment 

and technological innovation improve 

renewable energy efficiency and 

sustainable development goals”, 

Renewable Energy, Vol. 193, pp. 991-

1000, doi: 10.1016/j.renene.2022.04.161. 

Zupic, I. and Cater, T. (2015), 

“Bibliometric methods in management and 

organization”, Organizational Research 

Methods, Vol. 18 No. 3, pp. 429-472. 


